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The Jinfo Newsletter is a summary
of the latest listings in the Jinfo
database at:

http://www.jinfo.com/

Please forward this Newsletter to
anyone who may find it useful.

To subscribe to the Jinfo Newsletter
or to modify your subscription,
login to your account at
http://www.jinfo.com/subs/ or
send an email to
support@jinfo.com.
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Compare pay-as-you-
go services in VIP

The latest issue of VIP compares
pay-as-you-go services from four
major providers - Alacra, Dialog,
Factiva and LexisNexis. Compares
coverage, search options, results,
usability and more.

<http://www.vivaVIP.com/>

Enterprise Search

Guidebook

ISBN 1-904769-10-1 - September
2005

This report sets out the principles
and practice of specifying and
selecting intranet or enterprise
search software.

"Containing both search
fundamentals and advanced
topics, this report should be on
hand for every team looking for a
new search solution."

<http://www freepint.com/shop/r
eport/>
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What salary should you be getting?

This is a thorny question and one that crops up repeatedly in the letters pages of the various
information industry journals/newsletters as well as on the discussion lists.

Unfortunately, the answer, as with so many things, is not a simple or straightforward one and
depends upon many differing factors. Some of these include:

= The industry sector you are working within

= The size and culture of the organisation within that sector for which you work

= Your job title

= The actual level of responsibilities you have within that job

= How that role is perceived by the organisation - business critical or 'nice to have' or
burdensome necessity?

There often isn't any apparent logic in how these varying factors apply in different cases. As
recruiters working in this industry, we are constantly surprised by the sharp contrasts we see
between similar-seeming jobs at similar organisations, which are offered at totally different
levels with widely varying salaries.

The most extreme example of this that | have come across for a long while arose recently. We
currently have a role for a 'research analyst' to specialise in an industry sector at one
management consultancy, which is offering a salary of up to GBP 76,000, while a recent
interviewee that | saw is working at another consultancy as a 'market intelligence analyst',
has eight years experience, and is on a salary of only GBP 22,000 - | had to ask them to
confirm that | had heard them correctly!

Such an extraordinarily marked discrepancy is rare, but variation from GBP 25,000 to GBP
40,000+ for 'research analyst' roles is surprisingly common. People on salaries at both ends of
the spectrum can have in- depth industry knowledge, mastery of a range of online sources,
the ability to carry out trends analysis and make forecasts and recommendations - so why
the differences in remuneration?

One factor that may underlie this, which crops up repeatedly, is the value the different
organisations are perceived as placing (or not) on their support staff in general and the
providers of information and analysis in particular. Similar anecdotal stories of salaries, which
appear mis-matched to the responsibilities of a role, could also easily be found in the
traditional libraries, records management or archives sectors.

The obvious question, which then arises, is how to address this value perception by the
organisation. Some information staff call for their professional bodies to carry out more
promotional, PR and lobbying work in order to raise the profile of information professionals.
While this is undoubtedly important and more could be done in this regard (although
ultimately the membership would have to pay for it in increased subscriptions - but that's
another topic!), the people with the most direct access to the decision makers in their
organisations are the information staff working there.

Since the outcome (i.e. salary level), as well as the opportunity, is most directly relevant to
those information staff, it is also largely their own responsibility to raise their own profile
internally. There are numerous ways this can be done; service (and outcome/benefit)
measurement, ROI, business cases, internal marketing and communications, promotions,
internal user training, etc.

Nicola Franklin is the Head of Information Recruitment at Sue Hill Recruitment & Services Ltd.

www.Jinfo.com 1


http://www.vivavip.com/
http://www.freepint.com/shop/report/
http://www.freepint.com/shop/report/
http://www.jinfo.com/
http://www.jinfo.com/subs/
mailto:support@jinfo.com

researcha

]
=]

\

[

"The process
couldn't be
simpler, and the
support we
receive is
exemplary. We
would thoroughly
recommend
using them to
support your
dissemination
needs."

"We use the
Willco Lists
Module, and have
found it to be a
fast and efficient
way to deliver our
newsletter.
Excellent
support.”

Researcha gives you immediate pay-
as-you-go access to company data
from the UK, Ireland, Austria,
Belgium, France, Germany, ltaly,
Luxembourg, Netherlands, Portugal,
Spain and Switzerland.

Get the benefits:

- One-stop access to company
reports from many countries

= Hard-to-find data on company
directors

=  Free to search and view basic
details prior to purchase

=  Convenient delivery of reports -
email to yourself or others

Search today at
www.Researcha.com

Willco enables publishers to manage
web-based communities, distribute
e-newsletters, update web content,
push information out to audiences,
and publish controlled-access
documents through a single,
scalable, powerful system.

Get the benefits:

=  Automate management and
distribution of email newsletters

=  Build community through online
discussion forums

= Manage publication schedules
and access to premium content.

= Publish fresh web content easily
- and deliver it directly to
member inboxes

Read about the Modules at
www.Willco.com

"Your newsletters,
etc. are excellent -
- I think you
provide an
invaluable
information
source.”

"Just to let you
know - your site is
the most
important one
that | visit on the
internet. Thanks."

"l find FreePint
extremely useful.
The articles are
timely,
authoritative and
readable ..."

Recent Reviews:

= Pay-as-you-

go service
Euromonitor
LexisNexis
Prospectus+
Perfect DEBT
Hemscott
OneSource
ISI

Forthcoming
Reviews:

= Mint

= Reputation
mgt

= Northern
Light

PINE

Join 75,000 information professionals
around the world for answers to
tricky research questions, networking
and information exchange.

Free membership gets you:

= Twice-monthly FreePint
Newsletter, with practical tips on
research, competitive
intelligence, product reviews and
more

=  Full access to the FreePint Bar
and FreePint Student Bar,
including a Digest delivered via
e-mail

= Notice of in-depth reports on
information management topics

Visit today and join at
www.FreePint.com

VIP

In-depth, unbiased reviews of
business information products.

VIP Eye

Insightful current-awareness
analysis of business information
trends. Now in HTML format for
easy reading and usage.

VIP Wire

Post your business information
press releases for free.

"I am a recent subscriber and find VIP a
wonderful source of information and have
already benefited from its content.”
Knowledge Centre Manager, (UK).

Full details at
www.vivaVIP.com



JinFo

Jobs in information

Copyright © Free Pint Limited 2005

Latest Job Listings

Vendor Recruitment Consultant

(added 29th December 2005)

URL:  http://www.jinfo.com/go/j4747
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London, United Kingdom

Knowledge Researcher

(added 28th December 2005)

URL:  http://www.jinfo.com/go/j4745
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - Central, United Kingdom

Library Assistant

(added 28th December 2005)

URL:  http://www.jinfo.com/go/j4744
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - West, United Kingdom

Evening Document Researcher

(added 28th December 2005)

URL:  http://www.jinfo.com/go/j4743
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - City, United Kingdom

Senior Librarian - Maternity Cover
(added 23rd December 2005)

URL:  http://www.jinfo.com/go/j4742
Recruiter: Intelligent Resources
Location: London, United Kingdom

Deputy Librarian

(added 22nd December 2005)

URL:  http://www.jinfo.com/go/j4741
Recruiter: Sue Hill Recruitment and Services
Limited

Location: Surrey, United Kingdom

Acquisitions Project Librarian

(added 22nd December 2005)

URL:  http://www.jinfo.com/go/j4740
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - Central, United Kingdom

Assistant Librarian

(added 22nd December 2005)

URL:  http://www.jinfo.com/go/j4739
Recruiter: Sue Hill Recruitment and Services
Limited

Location: Surrey, United Kingdom

Information Specialist

(added 22nd December 2005)

URL:  http://www.jinfo.com/go/j4738
Recruiter: Sue Hill Recruitment and Services
Limited

Location: Manchester, United Kingdom

Jinfo Newsletter
1t January 2006
No.112

Assistant Librarian

(added 22nd December 2005)

URL:  http://www.jinfo.com/go/j4737
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - Central, United Kingdom

Information Centre Associate

(added 22nd December 2005)

URL:  http://www.jinfo.com/go/j4736
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London / Frankfurt, United
Kingdom

Records Management Consultant

(added 21st December 2005)

URL:  http://www.jinfo.com/go/j4734
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - West, United Kingdom

Business Information Researcher

(added 21st December 2005)

URL:  http://www.jinfo.com/go/j4733
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - North, United Kingdom

Part-time Library Supervisor

(added 21st December 2005)

URL:  http://www.jinfo.com/go/j4732
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - East, United Kingdom

Part-time Assistant Library Curator
(added 21st December 2005)

URL:  http://www.jinfo.com/go/j4731
Recruiter: Sue Hill Recruitment and Services
Limited

Location: Kent, United Kingdom

Programme Support Assistant

(added 20th December 2005)

URL:  http://www.jinfo.com/go/j4730
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - South East, United
Kingdom

Assistant Librarian / Information Architect
(added 20th December 2005)

URL:  http://www.jinfo.com/go/j4729
Recruiter: Sue Hill Recruitment and Services
Limited

Location: London - Central, United Kingdom
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